NMonutuka no kauectBoto HAa ARGN E.E.

ARGN E.E. ocblecTBsiBa AeNHOCT B 06/1acTTa Ha NpeoCTaBsAHETO Ha KOHCY/TTAHTCKM, TEXHUYECKU
N Noa4bpXaLiy yCnyru ¢ uen HagexaHo o6cnyXBaHe Ha CBOUTE K/IMEHTU U Cb3[aBaHe Ha fobaBeHa
CTOIMHOCT BbB BCEKMN NMPOEKT, KONTO noema.

PbKOBOACTBOTO Ha APYXECTBOTO Ce aHraxupa c paspaboTBaHeTo, NpuiaraHeTo 1 HenpekbCHaToOTo
nogobpsieaHe Ha CuctemaTa 3a ynpaB/ieHMe Ha KavyeCTBOTO B CbOTBETCTBUE C U3MCKBaAHMATA Ha
ctaHgapta ISO 9001:2015, kakTo 1 CbC CNasBaHETO Ha [AeicTBallara 3akoHoBa M HopMaTtvBHa
pamka.

OCHOBHUTE ocu Ha MonuTuKaTa No KA4eCcTBOTO Ha APYXEeCTBOTO ca:

01 NpefoCTaBAHETO Ha YC/Yr1 C BUCOKO KAYeCTBO C NPOHECUOHaIN3BbM, NOC/1e40BaTE/THOCT U1
TeXHMYecKa KOMMNETEHTHOCT,

02 pa36|/|paHeTo Ha HYXAUTE N OYaKBaHUATa Ha KIMEHTUTE N HENPEKBbCHATUAT CTPEMEX KbM
TAXHOTO yA0BJ/IETBOPEHUE,

03 edpekTMBHATa opraHu3aums n Hab/lAeHe Ha NPOLLECUTe Ha ApYXeCTBOTO,

04 M3NON3BAHETO HA CbBPEMEHHU METOZOMIOTMM U MHCTPYMEHTU 3a nofobpsiBaHe Ha
ePeKTMBHOCTTAa 1 Ka4eCTBOTO Ha NpefoCcTaBsHUTE YCyrn,

05 yNpaB/IEHNETO HA PUCKOBETE U Bb3MOXHOCTUTE C L/l OCUrypsiBaHe Ha onepaTuBHaTa
HENPeKbCHATOCT M HAZlEXAHOCT,
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06 HEeMNnpeKbCHaToTO o6yquV|e N pa3BnuTnE Ha 3HaHUATa N yMeHNATa Ha YHOBELLKNTE PECYPCH,

07 3almTaTa Ha KoHUAeHUMaIHOCTTa Ha MHGhopMauusiTa U OTFOBOPHOTO ynpaB/ieHne Ha
[aHHMTE 1 KOpnopaTUBHUTE Pecypcu,

08 HenpekbCHATOTO MofJo6psiBaHe Ha edekTMBHOCTTa Ha CucTemaTa 3a ynpaB/ieHVe Ha
Ka4ecTBOTO Ype3 MOHUTOPWHT Ha Lie/n, NokasaTenv 3a U3Mb/IHeHVe 1 pesyiTaTii OT OAUTU.

PbtkoBoacTBoTO HA ARGN E.E. rapaHTupa, Ye HacTosilara Nonutuka e nseectHa, pasbpaHa
1 npunaraHa oT Lesivs nepcoHas N CbTPYAHUUUTE Ha OPYXXECTBOTO M OCTaBa A0CTbIHA 3a
BCSAKa 3aMHTepecoBaHa cTpaHa.

3a ARGN E.E. ATtuHa 27/5/2026

P1koBOACTBOTO

CtpaHuua | 2



